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COVID-19 MEMBER
SURVEY

100% OF SMALL BUSINESSES SAID THEY WORRY
ABOUT CLOSING OR SUFFER FROM LOSS WAGES.

IN APRIL 2020, 3 WEEKS INTO THE PANDEMIC LOCKDOWN CRC SURVEYED ITS MEMBERS.
DESPITE THE QUICK TURNAROUND 42 MEMBER ORCANIZATIONS RESPONDED.

"GRANTS OR FORGIVABLE
ZERO INTEREST LOANS ARE
NEEDED. FAMILIES AND
SMALL BUSINESSES CANNOT
TAKE ON DEBT IN UNCERTAIN
ECONOMIC TIMES.”

“75% OF OUR BUSINESSES
ARE CLOSED. SOME THAT
ARE OPEN ARE
EXPERIENCING REVENUE
DROPS BETWEEN 50-80%"

WE “GOT 3200 SMALL BUSINESS LOAN
REQUESTS IN 6 DAYS.”

“GRANTS OR FORGIVABLE ZERO INTEREST LOANS ARE
NEEDED. FAMILIES AND SMALL BUSINESSES CANNOT
TAKE ON DEBT IN UNCERTAIN ECONOMIC TIMES.”

GRANTS ARE NEEDED “FOR SMALL IMMIGRANT OWNED
BUSINESSES [ WHERE] WE KNOW THAT THERE IS A HUGE
RELUCTANCE TO ENGAGE IN THE PAPERWORK TYPICAL OF
LOANS THAT REQUIRE INCOME QUALIFICATION.”

“STRATEGIES ARE NEEDED THAT FOCUS ON SMALL
IMMIGRANT OWNED BUSINESSES. WE ALSO KNOW THAT
THERE IS A HUGE RELUCTANCE TO ENGAGE IN THE
PAPERWORK TYPICAL OF LOANS THAT REQUIRE INCOME
QUALIFICATION.”

HOUSING AND FINANCIAL VULNERABILITY

ALTHOUGH NOT ALL THE RESPONDENTS WORK ON
HOUSING, JUST 3 WEEKS INTO THE LOCKDOWN, 74%
EXPRESSED CONCERN FOR PEOPLE FALLING BEHIND ON
RENT OR MORTGAGE PAYMENTS.
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66% worried about not being  55% concerned about = 79% said clients are at-
able to make payments on long-term risk of predatory lending
essential bills including consequences from and/or cash advances to
utilities & medical bills damage credit histories. mMake ends meet.
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